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NEWSLETTER AUTUMN/WINTER 2025
Dear Patients
Welcome to our biannual newsletter! This summer we said a sad goodbye to Dr Kelly; we wish her an incredibly happy retirement. We warmly welcome our new GP Partner, Dr Kuznets and our new GP registrar - Dr Hawkins. Dr Kuznets is an experienced GP who has previously worked as a Locum here at Yelverton, she has a special interest in Women’s Health.


Flu/covid clinics!
As we approach the winter months, it's more important than ever to protect yourself and your loved ones from seasonal illnesses. Yelverton Surgery have once again listened to our patient's feedback and we are pleased to inform you about our joint flu and COVID vaccination campaign, with convenient, joint appointments available for our eligible patients. This will make it easier for you to stay protected — with both the flu and COVID vaccines offered together, meaning fewer appointments and less time out of your busy schedule. If you are over 75 or immune-compromised we will be in touch to invite you for your Flu and COVID Vaccination. If you are over 65 or have a chronic health condition, pregnant, or in receipt of carers allowance- please call our Reception Team to book an appointment for your Flu vaccine.


Winter bugs-pharmacy first!
The winter months are just round the corner and often this sees an increase in coughs and colds circulating amongst local communities. Sometimes when you are struck down with the symptoms the immediate reaction is to book an appointment with your local GP and get some medicines to make it better. However, for coughs, colds and some winter bugs there is no cure so seeking advice from your local pharmacists is often a better option. It could save you and your GP time – time which in the case of medical staff could be spent seeing patients in greater need. 






Frequently asked Questions
1. How long can I expect my cold, flu, cough, sore throat, sinusitis and middle ear infection symptoms to last?

Middle ear infection – at least 4 days
Sore throat – 1 week
Cold – 1 ½ weeks
Flu - 2 weeks
Nasal congestion / Sinusitis – 2 ½ weeks
Cough – up to 3 weeks

2. Should I go to the doctor or get an antibiotic for winter symptoms such as a cold, flu, cough, sore throat, sinusitis and middle ear infection?
These symptoms are caused by viruses. Antibiotics only work against bacteria so they will not work for these symptoms. 
3.When should I see a doctor or seek medical advice if I have winter symptoms? Most cold, flu, cough, sore throat, sinusitis and middle ear infection symptoms get better by themselves, but in a few cases when the symptoms are severe you should see the doctor.
4. Are over-the-counter medicines really effective for winter symptoms such as a cold, flu, cough, sore throat, sinusitis and middle ear infection?
There is no “cure” for these symptoms, but over the counter medicines work to relieve symptoms and make you feel more comfortable while your body fights the virus.
5. Can my pharmacist recommend what medicines are best for my symptoms?
Pharmacists are experts on medicines and can help you choose the medicine that will work best for your symptoms. The pharmacist can also help you assess your symptoms and advise you whether you need to see a doctor.
IF YOU ARE UNSURE ABOUT YOUR SYMPTOMS- PLEASE CALL OUR CARE NAVIGATORS WHO WILL BE HAPPY TO ADVISE YOU ON THE BEST SOLUTION FOR YOUR PROBLEM







Weight management
We have recently had a lot of enquiries about weight loss injections and their availability via NHS funding - please see the Devon Integrated Care Board’s decision below.
Tirzepatide, commonly known as Mounjaro, is a drug that up to now has only been prescribed for people with type 2 diabetes. Recently published NHS guidance is now recommending this is also considered as an option for managing overweight and obesity, alongside a reduced calorie diet and increased physical activity.
Provision of Mounjaro for weight management is yet to be implemented across Devon.
NHS Devon is therefore recommending that GPs not prescribe Mounjaro for weight management at this time.
Patients with queries may wish to read patient-facing information pages on the MyHealth website Weight Management – My Condition – MyHealth Devon
Patients wishing to feedback to NHS Devon regarding its current position may do so at d-icb.patientexperience@nhs.net and NHS Devon Aperture House Pynes Hill, Rydon Lane Exeter, Devon EX2 5AZ.


A quick note about anti-psychotic medications:
Following recent guidance and in light of serious incidents reported elsewhere in the country, most notably in Nottingham, the GP Partners have made the decision to withdraw from the prescribing and monitoring of antipsychotic medication where this work falls outside our contractual obligations and clinical safe prescribing, as such, we are formally serving three months’ notice to Devon ICB and Devon Partnership Trust (the local NHS mental health provider), with this change taking effect from 1st November 2025. Please note- any patients affected by this change will be contacted directly and supported throughout the process.







The best ways to contact us:
Telephone- remains the best way to contact us, we work extremely hard to ensure we do not have long phone queues. 99% of our calls are answered in under 5 minutes.
Online request- visit www.yelvertonsurgery.co.uk and select ‘contact us online’ this is the best method for obtaining non-urgent medical advice, fit notes, requesting prescriptions and Doctor’s Letters.
Visit the Surgery in person- Our excellent team of care navigators are always happy to book appointments, process prescriptions, answer queries and much more. Please be aware that you may have to queue. 
You can also order prescriptions, view your medical records and see test results by using the NHS App- this is available on the App Store and Google Play. We need to verify your ID to enable full access- please see our receptionists if you require more information.
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Stay safe, stay well, and have a healthy Autumn/Winter season,

Your team at Yelverton Surgery
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